
 

 

Welcome to the AU-EU Youth Voices Lab Mobile App User Manual 
 

Welcome to the official AU-EU Youth Voices Lab Mobile App, a dynamic platform designed to 
empower youth across Africa and Europe. This app serves as a collaborative space where young 
leaders, innovators, and changemakers can connect, engage, and contribute to meaningful dialogue 
and impactful projects. Whether you are passionate about social justice, environmental 
sustainability, education, technology, or creative arts, this app provides the tools and resources to 
amplify your voice and turn ideas into action. 

 

Purpose of the User Manual 

This User Manual is designed to guide you through every aspect of the AU-EU Youth Voices Lab 
Mobile App. From setting up your account to exploring the features, this manual will ensure that 
you can navigate the app with ease and make the most of its functionalities. Whether you are a 
first-time user or looking to deepen your engagement with the app, this guide will provide 
step-by-step instructions and helpful tips. 

 

Who Can Benefit from the App? 

The AU-EU Youth Voices Lab Mobile App is tailored for youth leaders, activists, students, 
professionals, and anyone eager to contribute to advancing youth-led initiatives across Africa and 
Europe. It is ideal for individuals seeking opportunities to network, access resources, participate in 
projects, and engage in cross-cultural collaboration. No matter your background or expertise, this 
app is your gateway to creating impactful change. 

 

Why Use the AU-EU Youth Voices Lab Mobile App? 

This app is not just a tool; it is a movement. By using the AU-EU Youth Voices Lab Mobile App, you 
become part of a vibrant community working towards a shared vision of sustainable development, 
equality, and innovation. The app bridges geographical and cultural divides, fostering collaboration, 
inclusivity and mutual understanding between youths in Africa and Europe. It is your platform to 
learn, grow,  lead, and contribute to a youth-responsive society. 

 

How to Use This Manual 

This manual is divided into clear sections to help you navigate the app efficiently: 

-​ Getting Started: Learn how to download, install, and set up your account. 

-​ Exploring Features: Understand the app’s core functionalities and how to use them effectively. 

-​ Tips and Best Practices: Discover strategies to maximize your experience and engagement. 

-​ Troubleshooting and Support: Find solutions to common issues and learn how to contact 
support for assistance. 

 

Let’s Get Started! 

Your journey begins here. The AU-EU Youth Voices Lab Mobile App is more than just a tool—it is 
your gateway to becoming an active participant in shaping the future. With this manual as your 
guide, you are equipped to explore, connect, and create change. Let’s build a better tomorrow, 
together! 
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Getting Started with the AU-EU Youth Voices Lab Mobile App 
 

Welcome to the AU-EU Youth Voices Lab App, your gateway to youth empowerment, education, 
and collaboration across Africa and Europe! This user-friendly app is designed to connect young 
individuals with resources, opportunities, and initiatives that foster positive change. Whether you’re 
here to learn, participate in discussions, or access job opportunities, this guide will help you 
navigate the app with ease. 

 

Follow this step-by-step guide to create your account and start using the AU-EU Youth Voices Lab 
Mobile App. 

 

STEP 1: Download and Install the App 
To begin your journey, download the AU-EU Youth Voices Lab app from your device’s app store: 

●​ Android: Visit the Google Play Store and search for "AUEUYouthVoicesLab" 

●​ iOS: Visit the Apple App Store and search for "AUEUYouthVoicesLab" 

Once downloaded, install the app and launch it by tapping the app icon on your home screen. 

 

STEP 2: Login or Create Your Account 
1.​ Open the App and Login / Sign Up 

●​ Launch the AU-EU Youth Voices Lab app on your device 

●​ On the welcome screen, Log in if you already have an account. 

○​ Enter your email address and password in the login fields. 

○​ Tap “Log In” to access your account and continue exploring the app. 

○​ Go to Step 3 to Explore the App Features. 

​ ​     

●​ On the welcome screen, tap the "Sign Up" button if you don’t already have an account.  

●​ Fill out the required fields to Enter your personal details 

○​ Display Name: Enter your preferred name or username; 

 



○​ Email: Provide a valid email address; 

○​ Password: Create a strong password. Ensure it meets these criteria: 

-​ Must be 8-16 characters long. 

-​ Includes uppercase and lowercase letters. 

-​ Contains at least one number and one special character (e.g., @, #, $, etc.). 

-​ No spaces allowed in the password. 

●​ Review the Terms and Conditions, Privacy Policy, and Other Policies by clicking on the links 
provided. If you agree, click the "Sign Up" button to submit your details. 

      

 

 

2.​ Welcome to Youth Makers Hub 

●​ The app does not require email verification, allowing you to access your account 
immediately.  

 



●​ Once you sign up, the system will automatically send a welcome email to your registered 
email address. 

 

 



3.​ Complete your profile 

The screen will automatically change the 
“Complete your profile” screen to personalize 
your profile to enhance your experience. 

After filling out all fields, tap the "Complete 
Profile" button at the bottom of the screen to 
save your information. 

 

●​ Upload Photo 

○​Tap the upload icon at the top of the screen 
to upload your avatar or profile picture. 

○​Should use a clear and professional image 
to represent yourself. 

●​ Display Name 

○​Your Display Name will be auto-filled based 
on the name provided during sign-up. 

○​You can edit or update your name here if 
necessary. 

○​You are encouraged to use your official 
name as this will be used on your certificate 
upon completing a course.  

●​ Gender 

○​Click the dropdown menu under Gender 
and select from the following options 
(Male, Female, or Prefer not to say) 

●​ Other Languages 

○​Tap the dropdown under Other Languages 
to select the languages you can use for 
communication. 

○​You can choose multiple languages by 
checking the boxes next to each language. 

○​Once you’ve made your selections, tap 
"Done" to confirm. 

 

 



●​ Social Media 

○​Add URLs for your social media profiles to 
connect with the community. Supported 
platforms include (LinkedIn; X (formerly 
Twitter); Facebook; Instagram) 

○​Once validated, the "Connect" button will 
change to "Connected", confirming 
successful integration. 

●​ City 

○​Enter the name of the city where you 
currently reside in the City field. 

●​ Country 

○​Tap the dropdown under Country to search 
and select your country of residence. 

○​Scroll or use the search bar to locate your 
country from the list. 

 

●​ Experience Level 

○​Select your professional experience level 
from the dropdown menu. Options include 
Intern; Entry Level; Manager/Mid-Senior 
Level; Director; Founder/Co-founder; 
Executive. 

○​Tap "Done" after making your selection. 

●​ Interests 

○​Choose your advocacy and engagement 
topics to connect with like-minded 
individuals. 

○​Tap "Select your interests" and check the 
boxes next to the areas that align with your 
passions. 

○​Tap "Done" once you’ve finalized your 
selections. 

 

○​Available interests include: 

-​ Human Rights Advocacy and Gender Justice 

-​ Gender Equality & Women Empowerment 

-​ Youth Political Engagement 

-​ Peacebuilding & Conflict Resolution 

-​ Racial Justice & Equity 

-​ Youth-Led Social Impact Projects 

-​ Diversity and Inclusion 

-​ Climate Change & Environmental Justice 

-​ Sustainable Fashion & Lifestyle 

-​ Conservation & Biodiversity 

-​ Eco-friendly Innovation & Solutions 

 

-​ Digital Skills & Technology 

-​ Mental Health & Well-being 

-​ Public Health & Disease Prevention 

-​ Fitness & Physical Activity 

-​ Nutrition & Healthy Living 

-​ Creative Arts (Music, Photography, 
Painting) 

-​ Cultural Exchange & Diversity 

-​ Film, Theatre & Performance Arts 

-​ Education & Learning Resources 

 



-​ Entrepreneurship & Innovation 

-​ Youth in Business & Startups 

-​ Job Opportunities & Internships 

-​ Public Speaking & Leadership 
Development 

-​ Coding, Programming & Hackathons 

-​ Blockchain Technology 

STEP 3: Explore the App Features 
Once logged in, the first screen you’ll encounter in the AU-EU Youth Voices Lab app is the Home 
Section, which acts as the central hub for navigating all features and content. This section is 
thoughtfully designed to inspire and guide users, offering a clean and intuitive interface. At the top 
of the screen, known as the Heading (Top Bar), and the bottom of the screen, referred to as the 
Footing (Bottom Navigating Bar), users will find key icons that support app customization, 
navigation, and accessibility. These icons play a crucial role in shaping the user’s experience within 
the app. 

 A. Top Bar - Heading Icons  
You’ll find 5 icons at the top of the screen allow you to access key settings 
and functionalities: 

 A1. Notifications - View updates, alerts, and announcements in 
chronological order from the app. 

 A2. About - Offer insights into the AU-EU Youth Voices Lab program and 
a link to its official website. 

 A3. Language - Change the language of the app to suit your preference. 

 A4. Accessibility - Adjust accessibility settings to optimize the app for 
your needs, which are designed to support marginalized and vulnerable 
communities. 

 A5. Menu - Open the main menu for additional options, managing 
accounts, privacy settings, and app preferences. 

  

B. Bottom Navigation Bar - Footing Icons 
The bottom navigation bar contains the 5 main sections of the app, which are 
accessible via distinct icons, allowing you to explore and interact with its 
features. 

B1. Home Section 

The Home section serves as the central hub for users, offering access to 
personal progress, motivational content, ongoing courses, updates, and 
feedback opportunities. It is designed to keep users informed, inspired, and 
engaged with the app’s core activities. 

B2. Create Section 

The Create section empowers users to shape the app experience by 
contributing feedback and engaging with youth-centered development 
initiatives. It includes two key features: Surveys and Feedback, providing 
users with opportunities to share their opinions, ideas, and experiences. 

B3. Learn Section 

The Learn section is the go-to space for accessing educational content, 
tracking progress, completing lessons, and earning certificates. It serves as a 
comprehensive hub for personal growth and skill development through 

 



curated learning materials. 

B4. Share Section 

The Share section fosters community engagement, collaboration, and 
networking among users. It includes four main features: Opportunity Desk, 
Groups, Bookmarks, and Starred, all designed to connect users and promote 
meaningful interactions. 

B5. Profile Section 

The Profile section acts as a personal dashboard where users can view their 
information, track progress, and showcase achievements. It provides a 
detailed overview of the user’s identity, learning journey, and performance 
metrics within the app. 

 

 

 

 

 



A. Top Bar - Heading Icons 

 A1. NOTIFICATIONS  

The Notifications in the app acts as a centralized hub for keeping users informed about updates, 
opportunities, and activities tailored to their interests. Its primary purpose is to ensure users never miss 
important information, whether it pertains to surveys, courses, or new job opportunities.  

Notifications are presented in a chronological order, with timestamps (e.g., "6 days ago," "1 week ago") 
clearly indicating when each update was posted. This structure helps users easily identify the most 
recent and relevant updates. 

​ ​  

 

Key Features of the Notification Section 

●​Chronological Notifications 

-​ Notifications are displayed in order of posting, starting with the most recent updates. 

-​ Each notification includes a timestamp, such as "6 days ago" or "2 weeks ago," providing users 
with a clear understanding of when the information was shared. 

●​Search Bar 

-​ A Search Bar is integrated into the Notification Section, enabling users to search for specific 
notifications or keywords. 

-​ This feature is especially helpful for users who receive frequent notifications and need to 
locate a particular update quickly. 

-​ Example: Users can search for terms like "New Opportunity" or "Survey" to filter relevant 
notifications. 

●​Action-Oriented Updates 

Notifications are designed to prompt users to take action, such as: 

-​ Enrolling in a new course: Notifications might say, "A new course has been published; start 
learning today!" 

-​ Participating in surveys: Messages like, "Your feedback is requested—take the survey now!" 
help users engage with app features. 

-​ Exploring job opportunities: Alerts such as, "A new opportunity has been added; check it out 
now!" encourage users to explore career-related updates. 

 



 

Notification Settings 

Users can fully customize their notification preferences to suit their needs, ensuring they only 
receive updates that are relevant to them. This customization is accessible via the Menu, located at 
the top-right corner of the app interface (Go to A5. Menu > Notification Settings). Most notably, 
you can set the preferred timeslots to receive notifications from our system to avoid any 
disturbances or unwanted distractions. 

 

User Benefits 

The Notification is essential for enhancing user engagement with the app’s content. By providing 
timely and actionable updates, it ensures users remain connected to the app’s offerings. Whether 
it’s enrolling in a new course, participating in surveys, or exploring career opportunities, the 
Notification fosters a sense of involvement and keeps users informed about new developments 
that align with their interests. 

This feature not only simplifies the process of staying updated but also empowers users to take 
meaningful actions, improving their overall experience and maximizing the app’s value. 

 

A2. ABOUT 

The About Section of the app serves as a dedicated space for users to gain a deeper understanding of 
the AU-EU Youth Voices Lab Programme. This section provides detailed information about the 
initiative's mission, goals, operational scope, and the organizations involved in its implementation. By 
offering transparency and context, the About Section strengthens users' connection to the app's 
purpose and encourages engagement with its activities. 

​   ​   

 

Key Information of the About Section 

●​Link to the Official Website 

At the top of the About page, users are presented with a clickable link to the official website: 
aueuyouthvoiceslab.eu. 

 

http://aueuyouthvoiceslab.eu


The website serves as an additional resource for users to explore more about the program, 
including updates, events, and detailed information about its initiatives. It acts as a gateway for 
users who want to delve deeper into the broader context of the AU-EU Youth Voices Lab 
program. 

●​Overview of the AU-EU Youth Voices Lab Programme 

The About introduces the AU-EU Youth Voices Lab Programme, describing it as a four-year 
initiative under the umbrella of the AU-EU Youth Lab program. 

-​ Mission and Vision: The initiative aims to foster a youth-responsive and inclusive society across 
Africa and Europe. It envisions a society where youth engagement, empowerment, and 
connection drive policy-making, partnerships, and decision-making processes. The program 
seeks to amplify the voices of young people in shaping their communities and influencing 
governance structures. 

-​ Scope of Operations: The initiative operates continent-wide, involving youth and 
decision-makers from all 54 African countries. Specific focus is placed on 14 Intervention 
Countries in Africa and 1 in Europe for in-person activities, ensuring targeted impact and 
collaboration. 

●​Partner Organizations 

The About section highlights the international consortium responsible for implementing the 
program. This consortium brings together organizations with youth-led and youth-informed 
expertise, ensuring meaningful engagement and representation. Key partners include Oxfam, 
Restless Development, Search for Common Ground, Youthmakers Hub, ComDev Africa. These 
organizations collectively contribute to the initiative's success by providing resources, expertise, 
and support for youth-focused activities. 

●​Co-Funding and Support 

The initiative is co-funded by the European Union, emphasizing the collaboration between 
African and European stakeholders to achieve shared goals. The section includes Global Gateway 
branding, representing the EU's commitment to fostering global partnerships. A disclaimer 
clarifying that the contents of the app are the sole responsibility of the AU-EU Youth Voices Lab 
consortium and do not necessarily reflect the EU's position. 

●​Social Media Integration 

At the bottom of the About section, users can find links to the program's social media channels, 
including: Facebook, X (formerly Twitter), Instagram, YouTube, LinkedIn, WhatsApp. 

These platforms allow users to stay updated on the program's activities, connect with other 
participants, and engage with the initiative's community. 

 

Access the About Section 

Users can access the About via the Menu, located at the top-right corner of the app interface (Go to 
A5. Menu > About). 

The About is integral to the app as it: 

●​Provides Information: Provides detailed insights into the initiative's mission, scope, and 
operations. 

●​Encourages Engagement: Offers links to external resources and social media channels for deeper 
involvement. 

●​Builds Transparency: Highlights the organizations and funding sources behind the initiative 

●​Strengthens Connection: Helps users understand the app's purpose and their role in the larger 
vision of youth empowerment and inclusion. 

 

 



A3. LANGUAGE 

The Select Language feature in the app is a crucial tool for ensuring accessibility and inclusivity for 
users from diverse linguistic backgrounds. This feature allows users to personalize their app experience 
by choosing their preferred language. The language selection process is straightforward, with users 
simply tapping their preferred language from the list provided. This feature is particularly important for 
an app designed to operate across Africa and Europe, where linguistic diversity is significant. By 
offering multiple language options, the app ensures that users can engage with its content in a 
language they are comfortable with. This not only enhances accessibility but also promotes inclusivity, 
making the app more user-friendly for individuals who may not be fluent in English. 

The Select Language feature is located prominently within the app’s interface, making it easy for 
users to access. Once a language is selected, the app’s menus, notifications, and other content are 
displayed in the chosen language. This seamless transition ensures that users can navigate the app 
effortlessly, regardless of their linguistic preferences. 

​  

 

How to Access and Use the Language Feature 

1.​ Accessing the Language Menu 

-​ Locate the globe icon at the top-left corner of the app interface,  displaying the current 
language (e.g., "English"). 

-​ Tap on the icon to open the language selection menu. 

2.​ Selecting a Language 

-​ A pop-up menu titled "Select Language" will appear. 

-​ Available languages are listed (e.g., English, العربية, French). 

-​ Tap on your desired language to select it. The selected language is marked with a checkmark 
(✔). 

-​ The app interface, including menus, notifications, and content, will seamlessly update to the 
chosen language. 

 

 



Language Customization via the Menu 

Users can fully customize their language settings by accessing the Menu located at the top-right 
corner of the app interface. This customization allows users to tailor the app experience to their 
preferred language for seamless navigation and engagement (Go to A5. Menu > Language). 

 

Available Languages 

Currently, the app supports 3 major languages: English (default language), Arabic (العربية), French 
(Français) 

These languages reflect the app's focus on inclusivity and usability for users from diverse regions. 

 

Benefits of the Language Feature 

●​Accessibility 

-​ Allows users to interact with the app in a language they are comfortable with. 

-​ Reduces barriers for non-English speakers. 

●​Inclusivity 

-​ Promotes a welcoming environment for individuals from various linguistic backgrounds. 

-​ Ensures that the app can cater to a wide audience across Africa and Europe. 

●​Usability 

-​ Simplifies navigation and comprehension by displaying content in the user’s preferred 
language. 

-​ Enhances the overall user experience. 

 

Future Expansion 

While the app currently supports English, Arabic, and French, there is potential for expanding the 
number of available languages to accommodate even more users. Adding regional languages or 
dialects could further enhance the app’s accessibility and inclusivity. 

 

A4. ACCESSIBILITY 

The Accessibility Options feature is designed to support marginalized and vulnerable communities  and 
enhance app usability by providing tools to improve readability, visibility, and interaction. This ensures 
the app is inclusive and accessible to individuals with diverse needs, including those with visual 
impairments or limited internet connectivity. 

 

 



​ ​  

 

Key Accessibility Features 

●​Text Size 

-​ Users can customize the text size for easier readability. 

-​ Options: Medium (Default), Large, Extra Large 

-​ Options to increase or decrease text size allow users to personalize their experience based on 
their preferences or needs. 

●​Dark Mode / Light Mode (Coming Soon) 

-​ Users will be able to switch between Dark Mode and Light Mode themes. 

-​ Dark Mode reduces eye strain in low-light environments, while Light Mode is ideal for brighter 
settings. 

-​ This feature will improve visibility and comfort during extended app use. 

●​Text to Speech (Coming Soon) 

-​ Enables audio playback of text content for visually impaired users or those who prefer 
auditory learning. 

-​ This feature will make lessons, courses, and app navigation accessible to users with vision 
challenges. 

●​Offline Mode / Low Data Mode (Coming Soon) 

-​ Allows users to access lessons and courses without an active internet connection. 

-​ Ideal for users in regions with limited connectivity or those seeking to minimize data usage. 

 

How to Access Accessibility Options 

1.​ Locate the Accessibility Icon: The Accessibility icon (a figure symbol) is located at the top-right 
corner of the app interface. 

2.​ Open Accessibility Options: Tap the icon to open the Accessibility Options menu. 

3.​ Customize Settings: Adjust text size or explore upcoming features as they become available. 

 

Accessibility Customization via the Menu 

 



Users can fully personalize their Accessibility Settings via the Menu, located at the top-right corner 
of the app interface (Go to A5. Menu > Accessibility). 

 

Benefits of Accessibility Features 

●​Improved Usability 

-​ Customizable text size ensures users can comfortably read and engage with content. 

-​ Future features like Dark Mode and Text to Speech will cater to diverse user preferences and 
needs 

●​Inclusivity 

-​ Supports marginalized and vulnerable communities, including those with visual impairments, 
learning disabilities, or limited internet access. 

-​ Promotes equal access to learning and app functionality. 

●​Enhanced User Experience 

-​ Provides tools for a more personalized and comfortable interaction with the app. 

-​ Reduces barriers to entry for users with specific accessibility requirements. 

 

 A5. MENU 

The Menu is the central hub of the app, designed to provide users with easy access to essential tools, 
settings, and features. It empowers users to manage their account, customize their experience, and 
enhance usability, ensuring a seamless and personalized interaction with the app. Whether you want to 
update your profile, change language preferences, or access accessibility features, the Menu is the 
starting point for all key actions. 

 

The Menu is thoughtfully organized into distinct sections, each catering to specific needs, making 
navigation intuitive and efficient. By utilizing the Menu, users can take full control of their app 
experience, ensuring it aligns with their preferences, goals, and accessibility requirements. This guide 
provides a detailed overview of the Menu’s functionalities to help users explore its features and make 
the most of the app. 

 

​  

 

 



Key Highlights of the Menu 

●​Centralized Access: All critical features and settings are conveniently grouped in one location, 
allowing users to navigate effortlessly between options. 

●​Personalization: The Menu enables users to tailor their app experience, from updating profile 
details to selecting preferred languages and accessibility options. 

●​Inclusivity: With features like language selection and upcoming accessibility tools, the Menu 
ensures the app is usable by individuals from diverse backgrounds and abilities. 

●​Security and Privacy: Options like password updates, privacy policy review, and logout provide 
users with control over their account’s security and data protection. 

●​User-Friendly Design: The Menu interface is clean, intuitive, and easy to navigate, ensuring users 
can quickly find and use the features they need. 

 

Comprehensive breakdown of each menu item and its functionality 

1.​ My Profile 

The “My Profile” serves as a personal dashboard, offering users a centralized view of user’s 
account details, progress, achievements, and engagement metrics. It is designed to provide an 
insightful overview of the user’s identity, learning journey, and performance, while also fostering 
connections within the app’s community.  

​ ​  

Below is a detailed explanation of each component of the My Profile. 

●​User Information 

At the top of the Profile Page, users can find their essential personal details displayed 
prominently. This section helps personalize the user experience and provides identification 
details for engagement within the app. 

-​ Name and Avatar:  

The user’s name and profile picture are displayed at the top, creating a personalized and 
welcoming interface (e.g, INFO YVLAPP). 

 



The avatar is a visual representation of the user, displayed next to the user's name. Users 
can often customize their avatar to reflect their personality, preferences, or professional 
identity. 

A small flag icon is displayed next to the user’s name, representing their country of origin 
or residence. This feature adds a layer of cultural identity and helps users connect with 
others globally. 

-​ Member Status: Below the user’s name, their role or membership status is indicated (e.g., 
Member, Admin, etc.). This highlights the user’s level of engagement or position within the 
app’s community. 

-​ Email Address: Displays the user’s registered email address for identification and 
communication purposes (e.g., info@youthmakershub.com). 

-​ Location: Shows the user’s city and country (e.g., Athens, Greece), providing geographical 
context for networking and collaboration. 

-​ Professional Level: Includes the user’s professional status or designation, (e.g., Executive), 
to showcase expertise or experience. 

●​Interests 

The Interests section highlights the user’s advocacy topics, areas of focus, and passions. 
These interests are typically selected during account setup and can be updated at any time 
through the Edit My Profile option. 

Examples of interests include Human Rights Advocacy and Gender Justice, Gender Equality & 
Women Empowerment, Youth Political Engagement, Peacebuilding & Conflict Resolution, 
etc. 

This section serves as a way to align users with relevant content, courses, and opportunities 
while fostering connections with like-minded individuals within the app’s community. 

●​Languages 

The Languages section lists the languages the user can speak or use for learning within the 
app. 

This feature is particularly useful for tailoring the app’s content and connecting users with 
multilingual resources or communities. This feature ensures inclusivity and accessibility for 
users from diverse backgrounds. 

●​Achievements & Badges 

The Achievements & Badges section showcases the user’s accomplishments and recognitions 
earned through their activities in the app. 

-​ Achievements: Highlights milestones or recognitions earned through completing lessons 
or participating in activities. If no achievements have been earned yet, a placeholder 
message appears: “No achievements yet.” 

-​ Badges: Displays badges awarded for specific accomplishments or contributions. Similar 
to achievements, this section remains empty until badges are earned. 

●​Acknowledgment 

The Acknowledgment section tracks the user’s learning progress and engagement within the 
app. It provides a snapshot of their activity and commitment to personal development. 

-​ Started: Indicates whether the user has begun their learning journey (e.g., Yes). 

-​ Lessons Completed: Displays the total number of lessons completed by the user (e.g., 7 
Lessons). 

-​ Surveys Completed: Shows the number of surveys the user has participated in (e.g., 0 
Survey). 

This section allows users to monitor their progress and stay motivated to achieve their 

 



learning goals. 

●​Performance 

The Performance section measures the user’s learning outcomes and efficiency. It provides 
detailed metrics that help users assess their understanding and dedication to the app’s 
content. 

-​ Average Accuracy: Reflects the user’s overall accuracy in completing lessons (e.g., 40). This 
metric helps users assess their understanding and retention of course material. 

-​ Total Learning Time: Tracks the cumulative time spent on learning activities (e.g., 6m51s). 
This feature motivates users to dedicate more time to their studies. 

●​Social Media Links 

At the bottom of the Profile page, users can find icons for social media platforms such as 
Facebook, Instagram, LinkedIn, and X (Twitter).  

These links allow users to share their achievements, connect with peers, and showcase their 
progress with their broader network. It fosters a sense of community and encourages 
collaboration beyond the app. 

2.​ Language 

Users can access the Language Section directly from the Menu to select their preferred language, 
personalizing their app experience. This feature supports multiple languages, promoting 
accessibility and inclusivity for users from diverse linguistic backgrounds. 

For more details, refer to the A3. Language Section, which explains the importance of the 
Select Language feature in enhancing user engagement and comfort. 

3.​ About 

The Menu provides direct access to the About Section, where users can explore comprehensive 
information about the AU-EU Youth Voices Lab Programme. This section includes details about the 
initiative’s mission, goals, operational scope, and partner organizations. 

For more details, refer to the A2. About Section, which highlights how this transparency 
strengthens the connection between users and the programme’s purpose. 

4.​ Accessibility 

The Menu includes a dedicated Accessibility Section that offers tools to improve app usability for 
individuals with diverse needs. Features such as Text Size, Dark Mode/ Light Mode, Offline Mode/ 
Low Data Mode, and Text to Speech ensure inclusivity for marginalized and vulnerable 
communities. 

For more details, refer to the A4. Accessibility Section, which outlines how these features 
enhance usability and support users with specific needs. 

5.​ Account Setup 

The Account Setup and Update Profile features are integral components of the app, enabling 
users to manage and customize their personal information, account settings, and preferences.  

●​The Account Setup section provides users with tools to manage account-specific settings or 
configurations. It serves as the gateway to the Update Profile feature, allowing users to 
access and edit their personal information. 

●​The Update Profile feature allows users to customize and manage their personal 
information, ensuring their profile reflects their identity, preferences, professional details, 
and social media connections. 

 



​ ​  

Below is a detailed breakdown of these features, including their functionality and step-by-step 
usage instructions. 

 

How to Access Account Setup & Update Profile 

-​ Navigate to the Menu section. 

-​ Tap on Account Setup. 

-​ The page will redirect to the Update Profile interface, where users can make changes to 
their profile details. 

-​ Alternatively, users can access the Edit Profile icon directly from the My Profile Section for 
quicker navigation. 

-​ After completing all edits, scroll to the bottom of the page and tap the Update Profile 
button to save your changes. 

 

Update Profile 

-​ Display Name 

Users can edit their Display Name to reflect their preferred name or identity. 

This field is mandatory and marked with an asterisk (*). 

For more details on listing interests, refer to the Complete Your Profile > Display Name 
section. 

 

-​ Gender 

 



A dropdown menu allows users to select their gender (e.g., Male, Female, Prefer not to 
say). 

For more details on listing interests, refer to the Complete Your Profile > Gender 
section. 

 

-​ Other Languages 

Users are encouraged to select other languages they speak other than the default 
languages (English, French, Arabic) in order to connect with youths around the globe who 
share the same spoken language. Users can add or update the languages they are 
proficient in or learning. 

Languages are selectable from a dropdown menu, with options to add multiple 
languages. 

For more details on listing interests, refer to the Complete Your Profile > Other 
Languages section. 

​ ​  

-​ Social Media Links 

Users can connect or update their social media accounts, linking to popular platforms 
including LinkedIn, X (formerly Twitter), Facebook, Instagram. 

Once successfully linked, each platform displays a Connected status for confirmation. 

For more details on listing interests, refer to the Complete Your Profile > Social Media 
section. 

 



 

-​ City and Country 

Users can specify their location by entering their City and Country, providing context for 
their geographical presence. 

For more details on listing interests, refer to the Complete Your Profile > City and 
Country section. 

 

-​ Experience Level 

A dropdown menu allows users to select their professional experience level, including 
Student, Intern, Entry Level, Manager/Mid-Senior Level, Director, Founder/Co-founder, 
Executive. 

For more details on listing interests, refer to the Complete Your Profile > Experience 
Level section. 

 



​  

-​ Interests 

Users can add or update their advocacy topics and areas of focus, reflecting their personal 
or professional interests. Users should select as many interests as possible to be placed in 
social groups consisting of members who share the same interests. 

For more details on listing interests, refer to the Complete Your Profile > Interest 
section, which provides a comprehensive guide to selecting and updating interests 
effectively. 

 

-​ Update Profile Button 

After making changes, users can tap the Update Profile button to save their edits. 

 

 



6.​ Update Password 

The Update Password feature allows users to securely change their account password, ensuring 
enhanced protection and privacy. This functionality is designed to safeguard user accounts by 
enabling password updates in a simple yet secure manner. Below is a detailed guide on how to 
update your password, including requirements, best practices, and step-by-step instructions. 

​ ​  

 

Purpose of Updating Password 

●​Account Security: Regular updates to your password reduce the risk of unauthorized access. 

●​Privacy Protection: Ensures sensitive account information remains safe. 

●​Access Recovery: Allows users to regain control of their account in case of suspected security 
breaches. 

 

Password Requirements 

To ensure strong security, your new password must meet the following criteria: 

-​ Minimum Length: At least 8 characters. 

-​ Complexity: Include at least one uppercase letter, one lowercase letter, one number, and one 
special character (e.g., @, #, $, %). 

-​ Uniqueness: Avoid using your old password or easily guessable information like your name or 
birthdate. 

-​ No Common Passwords: Avoid commonly used passwords such as "123456" or "password." 

 

Steps to Update Your Password 

●​Access the Update Password Section 

-​ Navigate to the Account Setup section via the Menu. 

-​ Select Update Password from the available options. 

●​Enter Your Old Password 

-​ In the Old Password field, type your current password. 

-​ Ensure the password is entered correctly to proceed with the update. 

●​Enter Your New Password 

 



-​ In the New Password field, type your desired password. 

-​ Follow the password requirements listed above for a strong and secure password. 

●​Save Changes 

-​ Tap the Update button to save your changes. 

-​ The system will validate the old password and ensure the new password meets security 
standards. 

 

Confirmation and Next Steps 

After successfully updating your password: 

●​Re-login: For added security, you may be logged out of your account and required to log in 
again using the new password. 

●​Keep It Secure: Store your new password safely and avoid sharing it with anyone. 

 

7.​ Notification Settings 

The Notification Settings feature is designed to keep users informed about important updates, 
alerts, and opportunities within the app. Notifications are organized in chronological order for 
seamless navigation, and users have the ability to customize their preferences to focus on 
activities and updates that matter most to them. This ensures users can stay engaged without 
being overwhelmed by irrelevant alerts. 

​ ​ ​​    

 

Purpose of Notification Settings 

●​Stay Updated: Keeps users informed about app-related activities, such as new surveys, 
courses, or opportunities. 

●​Personalization: Allows users to tailor notification preferences to match their interests and 
schedules. 

●​Engagement: Encourages consistent participation and interaction with the app. 

 

Key Features of Notification Settings 

●​Receive Daily Notifications 

-​ Helps users stay consistent with their engagement and participation in the app by 
providing daily reminders for app-related activities. 

-​ Users can toggle this option to enable or disable daily notifications based on their 
preferences. 

 



-​ How It Works: 

ON: Toggle the switch to receive daily notifications. When enabled, users will receive 
reminders about app activities and updates. 

OFF: Toggle the switch off to stop receiving daily reminders, while still allowing manual 
access to notifications. 

-​ Benefits: 

Helps users stay consistent with app engagement. 

Serves as a gentle nudge to keep track of activities like surveys, courses, and job 
opportunities. 

●​Notification Categories 

Users can manage notifications based on specific categories, ensuring they only receive 
alerts for topics that are relevant to them. Below are the primary categories available: 

-​ New Surveys: 

Get notified whenever new surveys are available for participation. 

Ideal for users who want to contribute feedback or insights on various topics. 

-​ New Courses: 

Receive updates on newly published educational courses within the app. 

Ensures users never miss out on learning opportunities that align with their interests or 
professional goals. 

-​ New Opportunities: 

Alerts for job openings, internships, volunteer positions, or other opportunities. 

Helps users stay informed about career advancement or networking possibilities. 

●​Notification Time 

Allows users to set a specific time for receiving daily reminders, ensuring notifications 
arrive at a convenient time that fits their personal schedule. 

-​ Customization Options: 

Users can select a preferred time (e.g., 10:00 AM, 6:00 PM) for notifications to be 
delivered. 

Notifications will arrive at the chosen time, providing a structured way to stay updated 
without interruptions. 

-​ Benefits: 

Allows users to integrate notifications into their daily routine without disruptions. 

Ensures timely updates that align with personal productivity hours. 

 

Steps to Customize Notification Settings 

●​Access Notification Settings 

-​ Navigate to the Menu section. 

-​ Select Notification Settings from the list of options. 

●​Enable or Disable Daily Notifications 

-​ Locate the Receive Daily Notifications toggle at the top of the settings page. 

-​ Switch it to ON to enable daily reminders or OFF to disable them. 

-​ When the Receive Daily Notifications option is enabled, all related settings, including 
Notification Categories and Notification Time, will automatically be displayed and 
adjusted. 

●​Manage Notification Categories 

 



-​ Scroll down to the Notification Categories section. 

-​ Review the available categories: New Surveys, New Courses, and New Opportunities. 

-​ Toggle each category to ON or OFF based on your preferences: 

ON: Enables notifications for that category. 

OFF: Disables notifications for that category. 

●​Set Notification Time 

-​ Find the Notification Time option near the bottom of the settings page. 

-​ Tap the field to open the time selector. 

-​ Choose your preferred time for receiving daily reminders. 

●​Automatic Saving: All changes (enabling/disabling notifications, category selection, and time 
adjustment) are saved immediately without requiring additional confirmation. 

 

About Notifications 

●​Users will receive notifications based on their selected preferences under Notification 
Categories. 

●​Daily reminders are designed to help users stay on track with their learning goals and app 
engagement. 

●​Notifications are delivered at the specified time set under Notification Time, ensuring timely 
updates. 

 

8.​ Terms of Use & Privacy Policy 

The Terms of Use & Privacy Policy outlines the legal information, disclaimer, copyright notice, 
and personal data protection rules related to the AU-EU Youth Voices Lab – Power of the 
Collective project. The legal notice ensures transparency and provides users with essential 
details about the website's usage and the responsibilities of the project consortium.  

For further details or to review the complete terms and conditions, visit the Legal Notice page 
on the official website: https://aueuyouthvoiceslab.eu/legal-notice/ 

​ ​ ​ ​  

 

Legal Notice 

“This site’s information is subject to a disclaimer, copyright notice, and personal data protection rules. 

Disclaimer 

The AU-EU Youth Voices Lab – Power of the Collective project consortium maintains this website to enhance 
public access to information about the project’s objectives and outcomes. Our goal is to keep this information 
timely and accurate. If errors are brought to our attention, we will try to correct them. However, the AU-EU 
Youth Voices Lab – Power of the Collective project accepts no responsibility or liability whatsoever 

 

https://aueuyouthvoiceslab.eu/legal-notice/


concerning the information on this site. 

This information is: 

• of a general nature only and is not intended to address the specific circumstances of any particular 
individual or entity, 

• not necessarily comprehensive, complete, accurate, or up to date, 

• sometimes linked to external sites over which the AU-EU Youth Voices Lab – Power of the Collective project 
services have no control and for which the AU-EU Youth Voices Lab – Power of the Collective project assumes 
no responsibility, 

• not professional or legal advice (if you need specific advice, you should always consult a suitably qualified 
professional). 

It is our goal to minimize disruption caused by technical errors. However, some data or information on our 
site may have been created or structured in files or formats that are not error-free. We cannot guarantee 
that our service will not be interrupted or otherwise affected by such problems. The AU-EU Youth Voices Lab 
– Power of the Collective project accepts no responsibility concerning such issues incurred due to using this 
site or any linked external sites. 

This disclaimer is not intended to limit the liability of the AU-EU Youth Voices Lab – Power of the Collective 
project in contravention of any requirements laid down in applicable national law nor to exclude its liability 
for matters which may not be excluded under that law. 

This website’s content represents the author’s views only and is his/her sole responsibility; it cannot be 
considered to reflect the European Commission’s views or any other body of the European Union. The 
European Commission does not accept any responsibility for use that may be made of the information it 
contains. 

Copyright notice 

© 2024 AU-EU Youth Voices Lab – Power of the Collective 

Reuse is authorized, provided the source is acknowledged. The Commission’s reuse policy is implemented by 
the Decision of 12 December 2011 – reuse of Commission documents [PDF, 728 KB]. 

The general principle of reuse can be subjected to conditions that may be specified in individual copyright 
notices. Therefore, users are advised to refer to the copyright notices on respective websites maintained 
under Europa and separate documents. Reuse does not apply to documents subjected to the intellectual 
property rights of third parties. 

Personal data protection 

The AU-EU Youth Voices Lab – Power of the Collective project is committed to user privacy. No personal 
information is collected from you while you use this website. However, we use cookies to compile anonymous 
statistics about visitors (such as visitors’ numbers or the time spent on the page). 

The AU-EU Youth Voices Lab – Power of the Collective project general policy on “protection of individuals 
concerning the processing of personal data by the Community institutions” is based on Regulation 45/2001 
on the processing of personal data by the EU institutions [PDF, 234 KB] of the European Parliament and of 
the Council of 18 December 2000 

This general policy covers the European Union’s family of institutional websites within the .eu domain. 
Although you can browse through most of these websites without giving any information about yourself, in 
some cases, personal data is required to provide the e-services you request. Websites that require such 
information treat it according to the Regulation policy described above and provide information about using 
your data in their specific privacy policy statements. 

Contact details 

In case you have any doubt about our privacy policy, you can contact us at info@youthmakershub.com.” 

 

9.​ Report 

The Report feature allows users to flag inappropriate or harmful content within the app. This 
ensures a safe and respectful environment for all users by addressing violations of community 
guidelines or legal standards. Below is a detailed breakdown of the reporting process and 
available categories. 

 



​ ​  

How to Access the Reporting Process 

●​Navigate to the Menu section in the app. 

●​Scroll down and select the Report option. 

●​Choose the category that best describes the issue you want to report. 

●​After selecting a category, you will be prompted to describe the issue in a text box. 

Example: For Nudity, the description reads: "Nudity includes any content that displays or 
promotes nudity or sexual content." 

●​Enter specific details about the problem in the provided text field. 

●​Click Submit to complete the report. 

 

Categories of Reports 

-​ Nudity: Report content displaying nudity or sexual content. 

-​ Violence: Flag violent content. 

-​ Harassment: Report cases of harassment. 

-​ Suicide or Self-Injury: Address content promoting self-harm. 

-​ Eating Disorder: Report content promoting unhealthy eating habits. 

-​ Fake Information: Highlight misinformation. 

-​ Spam: Flag spam content. 

-​ Fraud or Scam: Report fraudulent activities. 

-​ Hate Speech: Flag offensive or hateful language. 

-​ Breaks Group Rules: Report violations of community guidelines. 

-​ Illegal: Flag illegal activities. 

-​ Other: Provide details for other types of issues. 

 

Purpose of Reporting 

●​User Safety: Protects users from harmful or offensive content. 

●​Community Standards Enforcement: Maintains a respectful and inclusive environment. 

●​Legal Compliance: Flags activities that violate laws or regulations. 

 



10.​ Logout 

The Logout option allows users to safely exit their account within the app. This ensures the 
security of personal information and prevents unauthorized access to the account. Below is a 
detailed explanation of the feature and its importance. 

How to Access the Logout Option 

●​Navigate to the Menu section in the app. 

●​Scroll down to the bottom of the menu. 

●​Locate and Click the Logout button. 

●​Once logged out, you will be redirected to the login screen or the app's homepage. 

Purpose of Logout 

●​Account Security: Logging out ensures that your account is protected, especially if you are 
using a shared or public device. 

●​Privacy Protection: Prevents unauthorized individuals from accessing sensitive data or 
personal information stored in the app. 

●​Session Management: Ends the active session, ensuring proper management of app usage 
and resources. 

Best Practices for Using Logout 

●​Always Logout on Shared Devices: If you are using a device that others have access to, ensure 
you log out after each session. 

●​Clear Cache and Cookies: For added security, clear the browser or app cache after logging 
out, especially on public devices. 

●​Verify Logout Success: After logging out, check that you are no longer able to access your 
account without logging in again. 

Benefits of Logging Out 

●​Prevents accidental misuse of your account. 

●​Protects your data and personal information. 

●​Ensures compliance with security best practices. 

 

 



B. Bottom Navigation Bar 

B1. HOME SECTION 

The Home Section is the heart of the app, designed to provide users with a personalized and engaging 
experience. It serves as a central hub where users can monitor their progress, stay motivated, access 
ongoing learning opportunities, and receive updates about events and opportunities within the AU-EU 
Youth Voices Lab community. The Home Section is thoughtfully crafted to empower users by fostering a 
sense of identity, encouraging growth, and promoting collaboration in a thriving digital space. 

Whether you are pursuing courses, connecting with peers, or seeking inspiration, the Home Section is 
tailored to meet your needs. It combines functionality, aesthetics, and community-building features to 
create a seamless user experience. Below is a comprehensive overview of the elements that make the 
Home Section an integral part of the app. 

 

 

Purpose of the Home Section 

●​Personalize Your Experience: Display your avatar, name, and motivational content to create a 
sense of belonging and identity. 

●​Track Your Progress: Monitor your daily activity streaks and course completion rates to stay on 
top of your goals. 

●​Inspire and Motivate: Share empowering quotes to keep you energized and focused on your 
learning journey. 

●​Connect with Opportunities: Provide updates about relevant events, summits, and initiatives to 
help you stay informed and engaged. 

●​Facilitate Community Building: Enable profile sharing to inspire peers and promote collective 
learning within the AU-EU Youth Voices Lab community. 

 

Key Features of the Home Section 

●​User Profile 

Your profile is the centerpiece of the Home Section, showcasing your unique identity within the 
app. It includes: 

-​ Avatar and Name 

Your avatar and name are displayed prominently at the top of the page, serving as a visual 
representation of your presence in the community. 

You can update your avatar and name in the Profile tab or Menu > My Profile > Edit icon to 
reflect your personality and preferences. 

 



-​ Profile Sharing 

The Share Profile button allows you to share your profile with others, either with or without 
the motivational quote displayed beneath it. 

Sharing options include: 

+​ Profile Only: Share just your profile picture. 

+​ Profile + Quote: Share your profile picture along with the motivational quote. 

Sharing your profile is a way to celebrate your progress, inspire others, and increase visibility 
within the AU-EU Youth Voices Lab community. 

       

●​Empower Quote (Motivational Message) 

Beneath your profile, the app displays a motivational quote designed to inspire and energize 
you. These quotes are carefully selected to reflect themes of resilience, ambition, and potential. 

-​ Weekly Updates 

Quotes change automatically every Monday, ensuring a fresh source of inspiration for the 
week ahead. 

This dynamic feature keeps users motivated and encourages them to embrace the values of 
the community. 

-​ Example Quote: "Never underestimate the power of dreams and the influence of the human 
spirit. We are all the same in this notion: The potential for greatness lives within each of us." — 
Wilma Rudolph 

●​Daily Streak Tracker 

The Daily Streak feature is a gamified visual tracker that encourages consistent engagement 
with the app. It motivates users to log in daily and complete at least one lesson, fostering regular 
learning habits and a sense of achievement. 

 

-​ Design and Functionality 

The streak is displayed as a horizontal timeline with the days of the week (MON, TUE, WED, 
etc.) represented as circles. 

Completed days are marked with a green checkmark, indicating user activity for that day. It 

 



tracks and rewards users for daily visits and for completing at least one lesson per day. 

The streak resets every week, allowing users to start fresh and aim for a perfect streak. 

-​ Purpose 

Promotes long-term engagement with the app’s resources. 

Encourages users to maintain consistent study habits. 

Provides a sense of accomplishment, motivating users to achieve weekly streak goals. 

-​ Example: If a user logs in and completes a lesson on Friday, the circle for "FRI" will turn green, 
while the other days will remain empty until they engage further. 

●​Ongoing Courses 

The Ongoing Courses section helps users track their progress in active learning modules and 
provides quick access to resume their lessons. 

-​ Features: 

Displays the title of the current course, such as Lesson 6 - Building Youth Peace Coalitions. 

Includes a progress indicator showing the number of lessons completed out of the total 
lessons in the course (e.g., 4/9 lessons completed). 

Visual progress bars give users a clear snapshot of their advancement within the course. 

-​ Functionality: 

Clicking the course card redirects users to the Learn section, where they can resume their 
lesson without interruptions. 

This seamless transition ensures users can efficiently continue their learning journey. 

-​ Purpose: 

Keeps users aware of their course progress. 

Motivates users to complete lessons and achieve their learning objectives. 

Ensures easy navigation between the Home Section and the Learn Section. 

-​ Example: If a user has completed 4 out of 9 lessons in a course, the progress bar visually 
reflects this, encouraging them to work toward completing the remaining lessons. 

 

●​Opportunity Desk Updates 

The Opportunity Desk Updates section is a dynamic feed that connects users with valuable 
events, workshops, internships, and initiatives shared by the AU-EU Youth Voices Lab team. 

-​ Features: 

Displays announcements with details such as event names, dates, and descriptions. 

Includes interactive elements like: 

+​ Love Icon: Users can show appreciation for a post. 

+​ Bookmark Icon: Save posts for later reference. 

+​ Share Icon: Share the opportunity with others in their network or community. 

-​ Functionality: 

Clicking the View Opportunity button redirects users to detailed information about the event 

 



or initiative. 

Posts are updated regularly, ensuring users stay informed about the latest opportunities. 

-​ Purpose: 

Helps users discover events and initiatives that align with their personal and professional 
goals. 

Encourages participation in community-building activities, such as virtual summits or 
collaborative workshops. 

Fosters engagement within the AU-EU Youth Voices Lab community. 

-​ Example: A post titled Africa-Europe Business Summit 2025 includes event dates (19/9/2025 - 
21/9/2025) and a View Opportunity button for easy access to further details. 

 

●​Feedback 

The Feedback Section allows users to contribute their thoughts and preferences through surveys 
and assessments, helping the Youthmakers Hub team improve the app and the AU-EU Youth 
Voices Lab programme. 

-​ Features: 

Displays surveys and assessments, such as the Networking Preferences Survey, which invites 
users to share criteria they find most useful when connecting with other young people. 

Highlights popular surveys with a "POPULAR" badge to encourage participation. 

Includes a Start Assessment button for users to immediately begin the survey or assessment. 

-​ Functionality: 

Surveys are designed to be user-friendly and accessible, allowing users to complete them 
quickly. 

Feedback gathered through this section is used to improve app features and tailor the 
programme to better serve the community. 

-​ Purpose: 

Empowers users to have a voice in shaping the app and its offerings. 

Provides valuable insights to the YMH team for continuous improvement. 

Encourages active participation in the development of the AU-EU Youth Voices Lab 
programme. 

-​ Example: A survey titled Networking Preferences Survey asks users to share insights about 
connecting with peers, helping the team refine networking tools and features. 

 



 

How to Use the Home Section Effectively 

To make the most of the Home section, users should start by reviewing their Daily Streak and 
ensuring they complete at least one lesson per day to maintain their streak.  

Next, they can check the Ongoing Courses section to track their progress and resume learning by 
clicking on the course card. Users should also regularly explore the Opportunity Desk Updates to 
stay informed about events, announcements, and opportunities that can enhance their personal 
and professional growth.  

Finally, users are encouraged to participate in surveys within the Feedback section to share their 
preferences and contribute to the community's development. Additionally, sharing their profile 
using the share button can help users connect with others and expand their network. 

 

B2. CREATE SECTION 

The Create Section is a vital feature of the AU-EU Youth Voices Lab app, empowering users to actively 
shape their app experience, contribute feedback, and engage with youth-centered development 
initiatives. This section is thoughtfully designed to encourage participation, gather insights, and 
improve the app’s functionality and content. It is divided into two primary components: Surveys and 
Feedback, both of which provide users with opportunities to share their opinions, ideas, and 
experiences. Below is a detailed breakdown of each component and how users can utilize them 
effectively. 

​ ​ ​ ​  

●​Survey 

The Surveys feature is dedicated to collecting valuable insights from users through structured 
assessments. These surveys are designed to improve programs, tailor content to user 
preferences, and better understand the needs of the app’s community, which includes over 
10,000 youths worldwide. This feature allows users to contribute to the development of the app 
and its initiatives in a meaningful way. 

-​ Available Surveys 

 



At the top of the Surveys section, users will see a prominently displayed heading titled 
Available Surveys, which lists all active surveys they can participate in. A small blue tag labeled 
“X assessments” (e.g., 3 assessments) indicates the number of live surveys currently available 
for users to complete. This helps users quickly identify how many surveys are open for 
participation. Each survey is presented as a Survey Card, which includes the following 
elements: 

+​ Thumbnail: A visual representation, such as an image of a cup of coffee or a scenic view, is 
included to make the survey more appealing and engaging. 

+​ Survey Title: A clear and concise title that describes the purpose of the survey, such as App 
Co-creation Feedback Survey or Programme Activity Feedback. 

+​ Start Assessment Button: A bright yellow button that users can tap to begin the survey. The 
button stands out visually, making it easy for users to locate and interact with. 

+​ NEW Tag: Surveys that have been recently added are marked with a green NEW tag to 
attract attention and encourage participation. 

This layout ensures that users can quickly identify and access surveys that are relevant to 
them. 

-​ How to Participate in Surveys 

+​ Starting a Survey: Users can begin a survey by tapping the yellow Start Assessment button 
on the survey card they wish to participate in. This action takes them to the survey 
interface, where they can start answering questions. 

+​ Answering Questions 

Inside the survey, users will encounter a series of questions designed to gather their 
opinions and feedback. For example, a question might ask, “Which other languages do you 
speak and use for learning?” Users can respond in one of two ways: 

➢​ Typing a Response: Users can type their answers directly into the provided text box. 

➢​ Uploading a File: If users have more detailed responses or supporting materials, 
they can upload a file to provide additional context. 

After submitting their response to each question, users can proceed to the next question by 
tapping the Continue button. A progress bar at the top of the screen visually indicates how 
far they’ve progressed in the survey. 

+​ Completion Screen 

Once users finish answering all the questions, they are greeted with a warm and 
encouraging message: “Thank you for sharing your opinion – you’re fantastic!” 

This completion screen reinforces the importance of their contribution and leaves them 
with a positive impression. From here, users can choose to tap “Done” to exit the survey or 
“Try Again” if they wish to retake it. 

​ ​  

 



-​ Reviewing Completed Surveys 

Users have the option to review surveys they have already completed by tapping the Show 
Completed Surveys button. This feature provides a convenient way to revisit past surveys and 
reflect on their responses. If no surveys have been completed yet, a placeholder message 
appears, stating: “No completed surveys yet.” 

This message encourages users to participate in surveys and contribute to the app’s 
development. 

●​Feedback 

The Feedback Section of the AU-EU Youth Voices Lab app is a dedicated space where users can 
share their thoughts, suggestions, or concerns directly with the Youthmakers Hub team. It plays 
a crucial role in improving the app’s functionality, addressing user needs, and fostering an 
inclusive and user-centered experience. Below is a detailed overview of the Feedback Section, 
including its purpose, features, and step-by-step instructions for submitting feedback. 

​ ​  

Overview of the Feedback Section 

The Feedback Section is introduced with a welcoming title: “Help Us Improve Your Experience” 

This is followed by a brief and encouraging description: “We’re committed to creating the best 
possible experience for our users. Your feedback helps us understand.” 

This introduction sets the tone for users to provide honest and constructive feedback, 
emphasizing the importance of their input in shaping the app’s future development. It reassures 
users that their voices are valued and that their feedback will directly contribute to improving 
the app. 

Key Features 

The Feedback Section is equipped with several intuitive features to ensure users can easily share 
their opinions, concerns, and suggestions. Each feature is designed to make the feedback 
process simple, efficient, and meaningful. 

-​ Category Dropdown 

The Category Dropdown feature allows users to categorize their feedback based on specific 
topics or areas. This helps the YMH team efficiently process and address feedback. Users can 
choose from the following categories: 

+​ App Features: Suggestions for improving existing features or introducing new ones. 

+​ Content Quality: Feedback on the quality, relevance, or clarity of learning materials and 
resources. 

+​ User Experience: Opinions on navigation, design, or overall app usability. 

 



+​ Accessibility: Feedback related to making the app more inclusive and accessible for users 
with varying needs. 

+​ Learning Materials: Suggestions or concerns about educational content, such as lessons or 
courses. 

+​ Events and Opportunities: Feedback on events or opportunities shared within the app. 

+​ Community Engagement: Ideas for improving collaboration and interaction among users. 

+​ Bug Reports: Reporting technical issues, glitches, or errors encountered in the app. 

+​ Suggestions: General ideas for enhancing the app’s functionality or user experience. 

+​ Other Opportunity: Feedback on additional opportunities or areas not covered by the other 
categories. 

This categorization ensures that feedback is directed to the appropriate team for review and 
action. 

-​ Your Feedback Box 

The Your Feedback Box is a large, open-ended text field where users can type their opinions, 
suggestions, or concerns. This format allows users to: 

+​ Express themselves freely without being restricted by predefined options. 

+​ Provide detailed feedback to clarify their concerns or suggestions. 

+​ Highlight areas not covered by the predefined categories. 

The text box is designed to accommodate detailed input, encouraging users to share 
comprehensive feedback that can help the YMH team better understand their perspective. 

-​ Attach File Option 

The Attach File Option allows users to upload files or screenshots to support their feedback. 
This feature is particularly useful for: 

+​ Bug Reports: Users can attach screenshots or videos to visually demonstrate technical issues 
or glitches. 

+​ Content Feedback: Users can share images or documents to illustrate their feedback on 
learning materials. 

+​ General Suggestions: Users can include supplementary files to provide additional context or 
examples. 

The ability to attach files ensures that feedback is thorough and actionable, helping the YMH 
team address issues effectively. 

-​ Submit Feedback Button 

The Submit Feedback Button is a large, yellow button prominently displayed at the bottom of 
the Feedback Section. It is labeled “Submit Feedback” and allows users to send their message 
directly to the YMH team. Once the button is pressed, the feedback is forwarded for review, 
and users receive confirmation that their input has been successfully submitted. 

How to Submit Feedback 

Submitting feedback is simple and intuitive, ensuring users can share their thoughts without 
difficulty. The process is outlined in four steps: 

-​ Select a Category  

Tap the Category Dropdown and choose the topic that best matches your feedback. For 
example, if you are reporting a technical issue, select Bug Reports. 

-​ Write Your Feedback  

Type your thoughts into the Your Feedback Box. Be as detailed as possible to help the YMH 
team understand your perspective. For example, if you are providing feedback on content 
quality, mention the specific lesson or resource and describe what could be improved. 

 



-​ Add Attachments (Optional) 

If applicable, tap the Attach File Option to upload files or images that support your feedback. 
For instance, if you are reporting a glitch, include a screenshot to visually explain the issue. 

-​ Submit Feedback 

Press the yellow Submit Feedback Button to send your message. Once submitted, users will 
receive confirmation that their feedback has been successfully sent to the YMH team for 
review. 

 

How These Features Benefit Users 

The Feedback Section is designed to empower users and create a collaborative environment 
where they can actively contribute to the app’s growth and development. Key benefits include: 

-​ Empowering Users: By providing an open platform for feedback, users can influence the app’s 
design, functionality, and overall user experience. 

-​ Streamlined Communication: The Category Dropdown ensures feedback is directed to the 
appropriate team, making it easier to address user concerns efficiently. 

-​ Comprehensive Input: The open-ended text box and attachment option allow users to provide 
detailed and actionable feedback. 

-​ Continuous Improvement: Feedback helps the YMH team identify areas for improvement and 
implement changes that enhance the app’s usability, inclusivity, and content quality. 

 

B3. LEARN SECTION 

The Learn Section is the cornerstone of the AU-EU Youth Voices Lab app, designed to empower young 
people with the knowledge, skills, and tools needed to drive meaningful change in their communities 
and beyond. This section serves as a vibrant learning hub where users can access high-quality 
educational content tailored to their interests, track their progress, and engage in interactive courses 
aimed at building their capacity for advocacy, leadership, and collaboration. 

Whether you are looking to improve your communication skills, learn effective advocacy strategies, or 
understand how to lead impactful research, the Learn Section provides a comprehensive platform to 
support your personal and professional growth. With a focus on accessibility, user engagement, and 
measurable outcomes, this section ensures that learning is not only informative but also inspiring and 
actionable. 

​ ​ ​ ​  

 

Purpose of the Learn Section 

 



●​Empower Youth: Equip young leaders with the knowledge and skills they need to become agents 
of change in their communities. 

●​Foster Collaboration: Provide tools and resources to help users work effectively with peers, 
organizations, and stakeholders across the AU-EU regions. 

●​Promote Lifelong Learning: Encourage users to continuously expand their knowledge and skills by 
engaging with diverse courses and lessons. 

●​Track Growth: Offer personalized progress tracking to help users monitor their achievements and 
stay motivated throughout their learning journey. 

●​Support Advocacy and Leadership: Focus on topics that build capacity in areas such as advocacy, 
communication, research, and strategy development. 

 

Benefits of the Learn Section 

●​Access to Quality Education: A wide range of courses ensures users can acquire valuable 
knowledge and skills. 

●​Certification: Automatically earning official certification upon completion of courses. 

●​Personalized Learning: The My Progress section allows users to track their achievements and tailor 
their learning journey to their goals. 

●​Motivation to Learn: Progress indicators and metrics inspire users to stay consistent and complete 
courses. 

●​Ease of Use: The intuitive design and navigation make it easy for users to explore, engage with, 
and resume learning activities. 

 

Structure of the Learn Section 

●​All Courses 

The All Courses section serves as the starting point for exploring the educational resources 
available in the app. It displays a list of all lessons and programs offered by the AU-EU Youth 
Voices Lab, allowing users to browse and select courses based on their interests or goals. 

-​ Features of All Courses 

+​ Course Display: Each course is presented with: 

Title: The name of the course is displayed prominently for easy identification. 

Visual Illustration: Accompanying graphics make the courses visually appealing and help 
users quickly recognize topics. 

Provider Label: The label “YMH” indicates that the course is provided by Youthmakers Hub, 
ensuring credibility and consistency. 

+​ Course Topics: The courses cover a wide range of topics, created by AU-EU Youth Voices Lab 
programme, such as Effective Communication Strategies, Youth Peace Coalition Building, etc. 

-​ How to Navigate All Courses 

+​ Scroll Through the List: Users can scroll through the list to view all available courses. 

+​ Search Courses: A Search Bar at the top allows users to quickly find specific courses by 
typing keywords. 

+​ Select a Course: Tap on any course to open its Course Details Page, which provides more 
information about the course and allows users to start learning immediately. 

The All Courses section is ideal for users who want to explore new topics, expand their 
knowledge, or find specific lessons that align with their personal or professional goals. It acts as a 
gateway to the app’s rich educational content. 

 



●​My Progress 

The My Progress section is a personalized dashboard where users can monitor their learning 
journey and review their achievements. It provides an overview of ongoing courses, completed 
lessons, and other progress metrics. 

-​ Features of My Progress 

+​ Learning Metrics 

At the top of the My Progress page, users can view key statistics that summarize their 
learning activity: 

➢​ Total Time Spent Learning: This metric shows the cumulative time the user has spent 
engaging with lessons on the app (e.g., “6m 51s”). It helps users measure their 
dedication and consistency. 

➢​ Number of Completed Courses: This metric displays the total number of courses the 
user has successfully finished (e.g., “0 Completed Courses”). It motivates users to keep 
progressing toward their educational goals. 

+​ Ongoing Courses 

Below the learning metrics, users will find a list of courses they have started but not yet 
completed. Each ongoing course includes: 

➢​ Lesson Title:  The course name is displayed prominently so users can easily identify it. 

➢​ Progress Indicators: The number of lessons completed within the course is shown as a 
fraction (e.g., “4/9”), helping users understand how far they’ve progressed and how 
much is left to complete. 

➢​ Engagement Metrics: Some courses may display additional metrics, such as the number 
of activities or interactions completed within the course (e.g., “55”). 

-​ How to Resume Learning 

+​ Tap on Any Ongoing Course: This takes them directly to the relevant Course Details Page, 
allowing them to pick up where they left off. 

+​ View Progress: Users can track their progress within each course and set goals for 
completion. 

●​Course Details 

The Course Details page is a key component of the Learn Section, offering users an intuitive and 
engaging interface to interact with individual lessons. It provides all the tools necessary to 
enhance the learning experience, including options for starting lessons, providing feedback, 
sharing content (upcoming features). 

​ ​ ​ ​  

 



 

-​ Starting the Lesson 

The "Start Learning" button is prominently displayed at the bottom of the Course Details page. 

+​ Functionality: 

Tapping this button instantly begins the lesson, allowing users to engage with the content 
without delays. 

The button is clearly marked and visually distinct, ensuring easy access for all users. 

+​ Purpose: 

This feature simplifies the learning process by providing direct access to the lesson 
materials, eliminating unnecessary navigation steps. 

It encourages users to dive into the content seamlessly and focus on learning. 

-​ Providing Feedback 

The Feedback feature is a vital tool for ensuring user satisfaction and improving course quality. 

+​ How It Works: 

Users can tap the Feedback button to open a text box labeled “Your Feedback.” 

Within the text box, users can write comments, report issues, or suggest improvements 
related to the lesson. 

After typing their message, users can tap the Submit button to send their feedback directly 
to the Youthmakers Hub (YMH). 

+​ Purpose: 

This feature empowers users to actively contribute to the development and refinement of 
the courses. 

It ensures that user concerns are addressed promptly and helps maintain the relevance and 
quality of the educational content. 

+​ Benefits: 

Encourages two-way communication between users and the platform. 

Provides a channel for users to report technical issues or request additional resources. 

-​ Sharing the Lesson (Coming Soon) 

The Share button offers multiple ways to distribute lesson content, fostering collaboration, 
community engagement, and accessibility. 

+​ Sharing Options: 

Copy the Lesson Link: Users can copy the course link and share it via messaging apps, email, 
or social media platforms. 

Save to Files (Coming Soon): Users will be able to download lesson content and save it on 
app for future use. This ensures offline access to the materials. 

Assign to Contact (If Supported): Users can assign the lesson to specific contacts, 
encouraging others to engage with the course and fostering collaborative learning. 

+​ Purpose: 

The sharing tools enable users to extend the reach of the lessons, promoting 
knowledge-sharing within their networks. 

They support community building by encouraging users to connect with peers and 
colleagues over shared learning experiences. 

+​ Benefits: 

Enhances the versatility of the content by adapting it to user-specific needs. 

Promotes collaborative learning and collective participation in educational programs. 

 



●​Learning Lesson 

The Learning Lessons feature in the app provides users with a structured and engaging learning 
experience through sequentially organized nano lessons. Each nano lesson combines multimedia 
content and interactive quiz questions to reinforce understanding and promote active learning. 
Below is a detailed breakdown of how users can navigate the learning path and complete lessons 
effectively. 

-​ Learning Path Overview 

Each lesson in the app is presented as a visual learning path, designed to guide users 
step-by-step through the educational content. The learning path is displayed as a sequential 
roadmap, with nano lessons represented as individual checkpoints. Users progress through the 
path by completing each nano lesson, unlocking the next one as they go. 

​ ​  

Key Features of the Learning Path 

+​ Sequential Progression: 

Nano lessons are arranged in a specific order, ensuring that users build foundational 
knowledge before advancing to more complex topics. 

Users must complete each nano lesson to unlock the next one, maintaining a structured and 
logical flow. 

+​ Visual Representation: 

The learning path is displayed visually, with unlocked, locked, and current nano lessons 
clearly indicated. 

Completed lessons are marked as unlocked or checked, while future lessons remain locked 
until prerequisites are met. 

+​ Interactive Content: 

Each nano lesson includes engaging multimedia elements (e.g., videos, animations) and 
interactive quiz questions to test comprehension. 

Example: Lesson 6 - Building Youth Coalitions 

Lesson 6 is a prime example of how the learning path is structured. It includes multiple nano 
lessons, each focusing on a specific aspect of the topic. Below is the detailed breakdown of the 
nano lessons in this learning path: 

+​ Unlocked Nano Lessons: 

One Voice vs. Many Voices (Unlocked) 

Know Your Advocacy Landscape (Unlocked) 

+​ Current Nano Lesson: 

Engaging Stakeholders and Building Support (Start Here) 

 



+​ Locked Nano Lessons: 

Coalition Action and Sustainability (Locked) 

Navigating Challenges and Measuring Success (Locked) 

Your Coalition-Building Journey Begins (Locked) 

-​ Nano Lesson Structure 

Each nano lesson is carefully designed to ensure users fully grasp the material before 
progressing.  

​ ​  

It consists of two main components: 

+​ Lesson Video 

The video segment provides the core learning material for the nano lesson. It explains key 
concepts, strategies, or skills related to the topic at hand. 

Tips for Users: 

➢​ Watch the video carefully to understand the content before proceeding to the quiz 
section. 

➢​ Take notes if needed for better retention of the material. 

+​ Interactive Quiz Questions 

After watching the video, users are presented with a series of quiz questions designed to 
test their understanding of the material covered. 

Immediate Feedback: 

➢​ If users answer a question correctly, the app displays a confirmation message such as 
“Good job!” and allows them to continue. 

➢​ If users answer incorrectly, the app provides immediate feedback, showing the correct 
answer and prompting them to reattempt the question until they answer correctly. 

This interactive approach ensures users fully grasp the material before moving forward, 
reinforcing learning through active engagement. 

-​ Unlocking Nano Lessons 

To maintain a structured learning experience, the app requires users to complete each nano 
lesson in the order it is presented. 

Step-by-Step Process: 

 



+​ Start from the Top: 

The learning path begins with the first nano lesson at the top of the screen. 

Users tap “Start” to begin the lesson video and quiz. 

+​ Progress Sequentially: 

Once a nano lesson is completed, the next one in the path will unlock. 

Locked nano lessons are indicated by a padlock icon and become accessible only after 
completing the previous lesson. 

+​ Build Knowledge Gradually: 

This sequential structure ensures users gain a comprehensive understanding of the topic 
without skipping important content. 

-​ Interactive Learning Features 

The app includes several features to enhance user engagement and ensure a positive learning 
experience: 

+​ Progress Tracking: 

Users can visually track their progress along the learning path. 

Completed nano lessons are marked with checkmarks, while unlocked lessons are ready to 
start. 

+​ Engagement Through Quizzes: 

The quiz system reinforces learning by requiring users to answer questions correctly before 
moving forward. 

Immediate feedback ensures users learn from mistakes and improve their understanding. 

+​ Encouragement Messages: 

Positive reinforcement messages like “Good job!” motivate users and make the learning 
experience enjoyable. 

 

-​ Tips for Completing Lessons 

+​ Watch Videos Carefully: Pay close attention to the lesson videos, as they contain all the 
information needed to answer the quiz questions. 

+​ Take Your Time: If you answer a quiz question incorrectly, review the feedback and try again 
until you get it right. This process helps deepen your understanding. 

+​ Follow the Path: Complete each nano lesson in the order presented to ensure a smooth and 
comprehensive learning experience. 

+​ Celebrate Progress: Use the visual progress indicators to track your achievements and stay 
motivated as you complete each nano lesson. 

●​Certificates of Completion 

The Certificates of Completion feature in the app is designed to recognize and celebrate users' 
achievements upon successfully completing a course. These certificates serve as tangible proof of 
learning and can be used to showcase skills and knowledge in professional or academic settings. 
Below is a detailed explanation of how the certificates work, including how they are generated, 
delivered, and their key features. 

 



 

-​ How Certificates Are Awarded 

+​ Automatic Generation: 

Once you complete the final nano lesson of a course, the app automatically generates a 
Certificate of Completion for that course. 

The certificate is personalized with your name (or username), the course name, and the 
date of completion. 

+​ Completion Point: 

The certificate is awarded only after you successfully complete the last lesson of the 
course. 

This ensures that you have completed all required nano lessons and quizzes, demonstrating 
a thorough understanding of the material. 

+​ Immediate Delivery: 

Upon completion, the certificate is immediately sent to your registered email address. 

You can also access the certificate directly within the app under the Certificates or 
Achievements section. 

Key Features of the Learn Site 

●​Engagement and Accessibility: The "Learn" site provides bite-sized lessons that are easy to 
consume and understand, making them accessible to users with limited time or resources. The 
tracking features motivate users by displaying their achievements, such as completed courses and 
time spent learning. Additionally, the feedback system allows users to voice their opinions and 
contribute to improving the program. 

●​Community Building: The sharing tools empower users to connect with others, creating a network 
of learners who can support each other. By sharing lessons and engaging in discussions, users can 
help build a strong and supportive community. 

●​Offline Learning: The ability to download lessons ensures that users can continue learning even in 
areas with limited internet connectivity. This feature is particularly valuable for marginalized and 
vulnerable communities where stable internet access may not be available. 

B4. SHARE SECTION 

The Share Section in the app is designed to foster community engagement, collaboration, networking, 
and connection among users. It provides a space for users to discover opportunities, join interest-based 
groups, save important posts, and build meaningful connections with other members. Below is a 
detailed explanation of the 4 subsections—Opportunity Desk, Groups, Bookmarks, and Starred—and 
how users can maximize their experience. 

 



​ ​  

Opportunity Desk 

The Opportunity Desk is a dynamic feed of announcements, events, and posts shared by the app 
team or community leaders. It connects users to real-world opportunities, fostering growth and a 
sense of belonging. 

●​Features: 

-​ Event Details: Each opportunity post includes: 

Title: A clear and concise event name (e.g., Africa-Europe Business Summit 2025). 

Date Range: The event's start and end dates (e.g., 19/9/2025 - 21/9/2025). 

“View Opportunity” Button: A clickable link to view the full details of the event or opportunity. 

-​ User Engagement: 

React: Users can press the love icon to show their engagement with a post. The number next 
to the icon indicates how many users have reacted to the post. 

Bookmark: Users can press the bookmark icon to save the post for later viewing. Bookmarked 
posts are stored in the Bookmarks Section for easy access. 

Share: Users can share opportunities with others both inside and outside the app community. 

●​Ideal Use: The Opportunity Desk is perfect for discovering internships, virtual summits, 
community events, and other opportunities that enhance personal and professional growth. 
Users can engage with posts to show interest, bookmark important opportunities, and share 
them with their networks. 

Groups 

The Groups Section allows users to join interest-based groups and connect with other members of 
the community. With 26 diverse groups available, users can find spaces that align with their 
passions and professional goals. 

 



 

 

●​Features: 

-​ Joining Groups: 

Users can explore and join open groups based on their interests, which are selected during 
profile setup. 

Each group displays: 

➢​ The number of members. 

➢​ A brief description of the group's focus (e.g., Blockchain Technology and its applications 
across various fields). 

-​ Connecting with Members: 

Users can view profiles of other members within the group. 

 



Profiles include: 

➢​ Location (e.g., Athens, Greece). 

➢​ Interests (e.g., Youth Political Engagement, Blockchain Technology). 

➢​ Social Network Links: Users can connect via their social media platforms (e.g., Facebook, 
LinkedIn, X). 

Saving Profiles: Users can press the star icon to save profiles of members they find interesting. 
Saved profiles appear in the Starred Section for easy access later. 

●​Groups Listing:  There are 26 diverse groups (same as interests) available, users can find spaces 
that align with their passions and professional goals. 

-​ Human Rights Advocacy and Gender 
Justice 

-​ Gender Equality & Women Empowerment 

-​ Youth Political Engagement 

-​ Peacebuilding & Conflict Resolution 

-​ Racial Justice & Equity 

-​ Youth-Led Social Impact Projects 

-​ Diversity and Inclusion 

-​ Climate Change & Environmental Justice 

-​ Sustainable Fashion & Lifestyle 

-​ Conservation & Biodiversity 

-​ Eco-friendly Innovation & Solutions 

-​ Entrepreneurship & Innovation 

-​ Youth in Business & Startups 

-​ Job Opportunities & Internships 

-​ Digital Skills & Technology 

-​ Mental Health & Well-being 

-​ Public Health & Disease Prevention 

-​ Fitness & Physical Activity 

-​ Nutrition & Healthy Living 

-​ Creative Arts (Music, Photography, 
Painting) 

-​ Cultural Exchange & Diversity 

-​ Film, Theatre & Performance Arts 

-​ Education & Learning Resources 

-​ Public Speaking & Leadership 
Development 

-​ Coding, Programming & Hackathons 

-​ Blockchain Technology 

●​Ideal Use: The Groups Section is an excellent platform for networking, collaborating, and building 
connections with like-minded individuals. Whether users are looking to share expertise, learn new 
skills, or find potential collaborators, this section provides a supportive community environment. 

Bookmarks 

The Bookmarks Section is a personalized space where users can access all the posts and 
opportunities they’ve saved from the Opportunity Desk. 

 



 

●​Features: 

-​ Quick Access: Users can view all their bookmarked posts in one place, ensuring they don’t lose 
track of important announcements or opportunities. 

-​ Organized Viewing: This section is designed to help users revisit posts they want to explore 
later without searching through the Opportunity Desk feed. 

●​Ideal Use: The Bookmarks Section is perfect for users who want to stay organized and keep track 
of valuable posts, such as job openings, event details, or educational opportunities. 

Starred 

The Starred Section is where users can access all the profiles they’ve saved from the Groups 
Section. It enables users to build and maintain a personalized network within the app. 

​ ​  

●​Features: 

-​ Saved Profiles: Users can quickly access profiles they’ve marked with the star icon. 

-​ Profile Details: Each saved profile includes: 

➢​ Location (e.g., Nigeria). 

 



➢​ Interests (e.g., Human Rights Advocacy and Justice, Youth Political Engagement, etc.). 

➢​ Social Network Links: Users can connect via their social media platforms. 

●​Ideal Use: The Starred Section is ideal for keeping track of valuable connections and building a 
personalized network within the app. It ensures users can continue interactions outside the app, 
fostering sustainability in relationships and collaborations. 

 

How to Use the Share Section Effectively 

●​Explore Opportunities 

-​ Regularly check the Opportunity Desk for new announcements and events. 

-​ React to posts to show engagement and bookmark those you want to revisit later. 

-​ Share opportunities with your network to increase visibility and collaboration. 

●​Join Groups 

-​ Select your interests during profile setup to be automatically allocated to relevant groups (Go 
to Complete Your Profile > Interest to explore the Interests Listing) 

-​ Actively participate in group discussions and connect with members to expand your network. 

●​Build Connections 

-​ Save profiles of users you find interesting using the star icon. 

-​ Connect with them via their social networks to foster meaningful relationships. 

●​Stay Organized 

-​ Use the Bookmarks Section to keep track of important posts and opportunities. 

-​ Use the Starred Section to maintain a list of valuable connections for future collaboration. 

 

B5. PROFILE SECTION 

The Profile Section is the central hub for managing your account, showcasing your interests, and 
connecting with other users. It allows users to present themselves within the community, explore 
shared interests, and build meaningful connections.  

This section is accessible via the Menu > My Profile, where users can explore detailed information 
about their account, interests, and social connections (Go to A5.Menu > My Profile to explore more 
details). 

​  

 

 



The End - Empowering Youth Through Connection, Collaboration, and Growth 

 
The AU-EU Youth Voices Lab Mobile App is a transformative tool designed to empower youth 
across Africa and Europe by fostering meaningful connections, facilitating collaboration, and 
providing access to opportunities that promote personal and professional growth. Through its 
thoughtfully curated features and user-friendly interface, the app creates a dynamic space for 
young leaders, changemakers, and innovators to engage, network, and thrive. Below, we provide a 
detailed conclusion summarizing the purpose, functionality, and impact of the app. 

 

A Platform for Youth Engagement and Inclusion 
The AU-EU Youth Voices Lab Mobile App is built on the foundation of youth empowerment and 
inclusion. It recognizes the critical role young people play in shaping the future and provides them 
with tools to amplify their voices, share their ideas, and access opportunities that align with their 
aspirations. By connecting youth across continents, the app fosters a sense of global community 
where diverse perspectives are celebrated, and collective action is encouraged. Whether users are 
seeking professional development, community engagement, or collaboration on impactful projects, 
the app serves as a gateway to meaningful participation in global initiatives. 

 

Comprehensive Features for Connection and Collaboration 
The app’s features are designed to cater to the diverse needs and interests of its users. From the 
Profile Section, which allows individuals to showcase their passions and connect with like-minded 
peers, to the Share Section, which provides access to opportunities, groups, and networking tools, 
every element of the app is crafted to enhance user experience. The Opportunity Desk helps users 
stay informed about internships, events, and other growth opportunities, while the Groups Section 
fosters collaboration within interest-based communities. Users can also save posts and profiles in 
the Bookmarks and Starred Sections, ensuring they stay organized and connected. The app also 
introduces a wide range of accessibility tools catering to youth with disabilities and those living in 
marginalized and vulnerable communities. Together, these features create a seamless experience 
that encourages active participation and sustained engagement. 

 

A Space for Learning, Growth, and Leadership Development 
The AU-EU Youth Voices Lab Mobile App is more than just a networking tool—it is a platform for 
learning, growth, and leadership development. By participating in groups, engaging with 
opportunities, and connecting with peers, users can gain valuable insights, expand their skillsets, 
and enhance their leadership abilities. The app’s focus on collaboration encourages users to work 
together on projects, share knowledge, and inspire one another to achieve their goals. Whether 
users are aspiring entrepreneurs, advocates for social change, or professionals seeking mentorship, 
the app provides a supportive environment for continuous development. 

 

Promoting Cross-Continental Collaboration 
One of the app’s most unique features is its ability to bridge the gap between youth in Africa and 
Europe, promoting cross-continental collaboration and cultural exchange. By connecting individuals 
from diverse backgrounds, the app fosters mutual understanding and encourages the sharing of 
ideas that address global challenges. Users can work together on initiatives that promote 
sustainable development, gender equality, peacebuilding, and other critical issues, creating a ripple 
effect of positive change across continents. This emphasis on collaboration not only strengthens 
individual relationships but also contributes to broader efforts toward unity and progress. 

 

 



User Empowerment and Ownership 
The AU-EU Youth Voices Lab Mobile App empowers users to take ownership of their experience by 
allowing them to customize their profiles, join interest-based groups, and engage with 
opportunities that resonate with their goals. The app’s intuitive design ensures that users can 
navigate its features with ease, while its emphasis on personalization allows each individual to tailor 
their journey according to their unique interests and aspirations. By putting users at the center of 
the experience, the app fosters a sense of agency and encourages them to actively shape their path 
toward success. 

 

A Vision for the Future 
The AU-EU Youth Voices Lab Mobile App is not just a tool for today—it is a vision for the future. It 
represents a commitment to empowering youth, fostering collaboration, and creating a global 
community that values inclusivity, innovation, and shared progress. As users continue to engage 
with the app, they contribute to a growing movement of young leaders who are driving change, 
building connections, and shaping the future of Africa and Europe. The app serves as a reminder 
that when youth come together, they have the power to create lasting impact and transform the 
world. 

 

Your Journey Starts Here 
The AU-EU Youth Voices Lab Mobile App is more than just an application—it is a platform for 
transformation, a community for collaboration, and a resource for growth. Whether you are here to 
network, learn, or lead, the app provides the tools and opportunities you need to succeed. By 
leveraging its features, engaging with its community, and pursuing your goals, you become part of a 
larger movement that celebrates youth voices and drives positive change. Your journey starts here, 
and the possibilities are endless. Together, we can build a brighter future for Africa, Europe, and the 
world. 
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